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MISSION STATEMENT; “ To assist all young people in reaching their full potential, by offering Christian love through Sport, Creative Activity and Adventure, in a caring, accepting, safe environment - sharing enthusiasm and building respect and self-esteem through relationships.”
JOB DESCRIPTION

CENTRE:


Whitemoor Lakes
TITLE:



Lead Instructor
RESPONSIBLE TO:

Chief Instructor
MAIN PURPOSE: To ensure delivery of activities and facilitate learning experiences in line with the Organisation’s guidelines for the development of young people who are members of groups served by the Centre.
DUTIES AND RESPONSIBILITES
1. To instruct activity sessions and facilitated learning experiences for residential and day visitor groups as qualifications and internal staff training allow.
2. To oversee a safety check team, month checks and welfare within the safety check team.

3. To be seeking further progression through qualifications.

4. Keep open communication with Chief and Senior Instructors.

5. Main areas of responsibility

Help keep activities staff accountable to code of practice and conduct.
Be a role model to others in working towards and gaining qualifications.

Safety Checks

· Ensuring all relevant safety checks are done on time and to a high standard. 
· Oversee maintenance of activity equipment within their team.
· Support other Lead Instructors in busy time or while on other leave.
Help deliver training & assessments 

· Foundational training of hard and soft skills for the trainees

· Help with assessing 

· Monitor low risk sessions

Welfare – working with Senior Activities Instructor to:

· Step in to help mediate staff conflicts and issues 

· Keep Senior staff informed of any issues or concerns 
Administration 

· Assuring all relevant paperwork for safety checks is printed for the month and correlated at the end of the month and passed to the senior team for checking.

· Assist senior staff with relevant administrative tasks, which may include safety records, reviews and the training program
6. To assist the Senior Instructor with all the following:
To ensure that all operational procedures are carried out to the required safety standards, and that all equipment is installed and maintained to Health and Safety legislation standards.

Where appropriate, and in conjunction with the Senior Instructors, help train the activity staff to set standards.

To liaise with group leader(s) at the start of each session to ensure that there is a mutual understanding concerning the activities about to take place.

Ensuring that the Instructors’ Code of Practice and handbook is adhered to at all times.

To establish via the Senior Instructor or the group leaders(s) whether there are any particular needs of the guests, e.g. learning difficulties, physical/emotional problems, and to ensure that any are handled sensitively during the activities.
When not on activities, make every effort to keep the team usefully occupied with training, session maintenance and development or other scheduled tasks.
When requested, to assist with either the maintenance or domestic teams when extra help is required – and to assist in any other aspect that may arise to ensure the smooth running of the Centre.
	Person Specification

	Attributes
	Essential
	Desirable

	Personal Qualities
	Must be flexible and adaptable, self-motivated and a pro-active worker
Ability to relate with young people

Outgoing personality with a keen sense of humour

Calmness in difficult stressful situations
	

	Qualifications
	First Aid Qualification

One NGB from the following, 
CWI, RCI, ERCA, BC coach or RYA DI
	CWI
RCI

BC Sheltered Water Coach
RYA SI

	Experience
	At least 2 seasons experience of working within the outdoor industry 

Leading various activity sessions with a variety of groups

Talking and liaising with group leaders
	Experience of being responsible for other areas of an activity Centre

	Job Specific
	Uphold the foundations and act with integrity and in accordance with the organisation’s values.

A flexible approach to working hours, ability to work, sometimes, long days for sustained periods
	

	Knowledge & Skills
	Understands operating procedures and risk assessments.

Be able to keep neat accurate records.

Ability to give clear and concise instructions

Ability to deal with challenging behaviour
High level of competence in leading activity sessions
	I.T Skills

Experience of general maintenance work

	Interpersonal
	A committed team player

Excellent communication skills
	


This Job Description and person specification is dated at 25/03/2025 and maybe subject to review at any time as may be necessary 
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